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YOU CAN TRUST.




The employees and partners at APCER work every day to deliver
expertise and trustworthiness to society.
What makes APCER a leading provider of certification, audit and

education and training services?

We provide customers in all sectors with value-added solutions
that enable them to set themselves apart in an ever-changing and

increasingly complex market.

As a result of our activities in various parts of the globe, we possess
a high level of expertise and knowledge as well as resources,
which allow us to deliver high-quality services for national and

international customers.

Our international presence is strengthened by our membership in
the IQNet: The International Certification Network.




MISSION

Build confidence among people and organizations by improving management
practices and helping to create a sustainable society.

VISION

Be a global partner in promoting confidence.

PURPOSE

Look after people’s sustainability and quality of life.

VALUES

RECOGNITION

The entities of the APCER Group have various accreditations and recognitions
that attest to their capabilities with regard to the certification, audit, and
training body. For more information, visit our website or contact our services.



CERTIFICATION

In a competitive global market, organizations are
seeking to differentiate themselves in order to win

new customers and markets. Certification is a form of
independent recognition that rewards organizations
for good practices and ensures the compliance of their
processes, products and services.

APCER’s certification solutions enable organizations to
w improve their performance in a safe, sustainable and
innovative way.

AUDIT

Conscious of the constant challenges that organizations
must contend with and the importance of devoting their
resources to carrying out business activities, APCER’s
global team of highly competent auditors provides audit
solutions, in-house and to suppliers, that meet national
and international requirements as well as those defined
by the customer themselves.

EDUCATION
AND TRAINING

Solutions for transforming organizations, their
professionals, and society as a whole.

Seeking to play an integral part in this transformation
process, APCER offers a range of training programmes
that contribute to skill acquisition, knowledge building
and talent development.

Continuing Education
Post-Graduate Qualifications
Advanced Specializations
In-Company Training



SPECIALIZED AREAS

—
F' CLIMATE CHANGE

Solutions that allow you to mitigate

the impact of organizational activities on
the environment and educate society in
general about this reality.

AGRIFOOD

Effective solutions for food supply chain p
organizations and area professionals. /

IT SECURITY

Solutions that allow organizations to provide
quality services and ensure the confidentiality,
integrity, and availability of their main asset,
information.

SUPPLY CHAIN
Specific solutions for organizations that try
to ensure that their suppliers act responsibly,
ethically and safely.

Solutions for responsible and sustainable
forest management.



WHY
APCER?

What sets us apart? The knowledge and expertise of our employees,
auditors, and trainers. Our professionals work in multidisciplinary teams
with experience in various industry sectors, which results in excellent
service with added value for organizations and society. We prefer to work
closely with our customers so that we can adequately respond to their

needs anywhere in the world.

PORTO LISBOA

Rua Antonio Bessa Leite, 1430 - 1° Rua Frederico George, 39 - 6° C
4150-074 Porto - Portugal 1600-012 Lisboa - Portugal

+351 229 993 600 +351213616 430

info@apcer.pt info@apcer.pt

EDUCATION
AND TRAINING

+351229 993 688
+351213616436

educacaoeformacao@apcer.pt
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www.apcergroup.com
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